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Over 60 minutes per patient 
spent on administrative  
paper work and phone calls. 

Even 17% of operations 
are cancelled last-minute, 
each one costing $2,500.

Medication and exercise non-
adherence increases health 
care costs and leads to 
worsening of patient disease.

No-shows and CancellationsAdministrative Work

Care Adherence
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Competition requires hospitals 
improve patient experience through 
offering new solutions.

Patient Experience

PROVIDER’S CHALLENGES
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THIS IS HOW WE DO IT
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To-dos Reminders
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Pre-questionnaires Recovery follow-up

A SINGLE COMMUNICATION CHANNEL

BEFORE

Outdated paper questionnaires
Instructions on a pile of papers

Phone only means of communication
No continuous exchange of data with hospital

AFTER
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REAL-TIME INSIGHT ABOUT PATIENTS

BEFORE AFTER

PHONE CALLS

PAPER WORK

NO-SHOWS

• Real-time data about 
patient progress

• Automatic alerts for early 
signs of cancellations 
and/or complications

• Patient reported outcomes 
(PROs)

• All forms and clinical 
pathways in one place



© 2017 Buddy Healthcare Ltd Oy - Confidential

6

Children’s Clinic at 
Helsinki University Hospital

-50%

No-shows and 
cancellations

-80%

Phone calls
(3 –> 0,5)

96%

Patients’ net
promotion score

RESULTS WE HAVE ACHIEVED SO FAR
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Member of the StartUp Health – The 
world leading digital health incubator.

2016 Finalist of the Pediatric 2040 
Innovation Beach competition.

Winner of 2016 Innovation Competition 
by European  Telemedicine Conference.

Customers & Partners

Achievements

Winner of OP Smart Health Challenge 2017 
(out of 217 international companies).

Tech Tour TOP20 selected digital health 
company in Europe 2017.

“The largest financial 
service group in Finland.”

OUR TRACTION

2017 Winner of Partner Prize from 
Philips Healthcare at Slush Singapore
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EU & USA: 
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100M operations / year

Average cost: $10.000 / operation

= $1,000B

SURGERY MARKET
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Perioperative 
care coordination

Two-way - active

One-way / passive
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Data collection / 
patient monitoring CLINIC ENGAGEMENT
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White-label solution

HOW WE’RE UNIQUE



10

$10-20
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Health systems: 

$100.000 / year / 10k ops)

Private clinics: 

$20.000 / year (1k ops)

Medical device companies: 

Yearly license TBD

A turn-key HIPAA-compliant and CE-marked

SaaS-service and mobile app provided as white-label

LICENSING

BUSINESS MODEL
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STARTUP HEALTH
Advisor
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PETER HÄNNINEN
COO, Co-founder

JUSSI MÄÄTTÄ
CEO, Founder

JUKKA HASSINEN
CTO, Co-founder

MARKUS LIND
Head of Sales

A TEAM OF EXPERIENCE AND PASSION



12

© 2017 Buddy Healthcare Ltd Oy - Confidential

OPPORTUNITY

We are looking for innovative hospitals, 
surgery clinics and partners who desire 

to:

1. Create world’s best pre- and post-op 
surgery experiences for patients

2. Improve efficiency and outcomes 
through engaging patients by 

digitizing clinical pathways
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THANK YOU!

Jussi Määttä
CEO, Founder
Buddy Healthcare Ltd Oy
Mobile: +358 40 552 21 51
jussi@buddyhealthcare.com
www.buddyhealthcare.com

Peter Hänninen
COO, Co-founder
Buddy Healthcare Ltd Oy
Mobile: +358 40 156 03 38
peter@buddyhealthcare.com
www.buddyhealthcare.com


